
 LOOKING AFTER THE HEART OF THE COMMUNITY 

 

We hope that all of our patients are staying safe in what is a very 

unusual time for us all.  We have made some changes to our Prac-

tice to reduce the risk of infection to all our patients and staff.   

Throughout the pandemic and now, we've been open and available 

to help.  Whilst we've been used to telephone and video consulta-

tions, plus our AskmyGP system for a while now, its still been the 

case that if we've needed to see patient face to face, we've asked 

those patients to come in. 

We wanted to thank you for your patience during this difficult time.  

As you are aware, Practice is operating a little differently to ensure 

we keep you and our team safe.  If you need us we are here for you, 

however due to increased demand from Coronavirus queries we are 

triaging and prioritising all enquiries.  It may take a little longer than 

usual for us to get back to you but we will respond to all patients 

within 5 working days.  If you are unwell and need urgent advice 

then please contact us by phone or call 111 if we are closed.   

To prevent the spread of the disease please DO NOT COME to the 

Practice unless you have an appointment. 

Covid19 update 
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We have vaccinated 3444 people within 'The Stokes' PCN ar-

ea. The Stokes Primary Care Network or PCN comprise of 

four local practices who work together, these include Bradley Stoke, 

Coniston, Concord and Stoke Gifford Practices. We have now vac-

cinated all our over 80's, our care homes and our housebound pa-

tients. The South West region is above the other regions with com-

pleting these patient groups, running at 7.8% of its population vac-

cinated (average nationally is 6-6.8%)  

So, what's next? We will now focus on over 70s and you will be in-

vited to attend your own practice or to the larger designated vac-

cine site at Concord Medical Centre where we can vaccinate up to 

1000 patients per day. Having a designated centre for vaccination 

enables all four Practices to work together as a team as well as vac-

cinating larger numbers of patients each clinic.  

We will call or text you to let you know when it is your time to be 

vaccinated.  
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We know that it is a really difficult time for everyone.  Please click on the 

links below for tips on how to look after yourself during 

the Covid 19 pandemic: 

https://www.nhs.uk/change4life  

https://www.mentalhealth.org.uk/coronavirus 

 

If you are Clinically Extremely Vulnerable and currently shielding there are 

many local community groups that can help with things like shopping, pre-

scription collecting, dog walking and much more.  Please visit the South 

Gloucestershire Council to find help in your area: 

https://beta.southglos.gov.uk/get-help-and-support-in.../  

 

Young Minds are the UK’s leading charity fighting for children and young 

peoples mental health.  If you are worried about the impact of coronavirus 

on your mental health, you are not alone.  The Covid-19 pandemic is a new 

and uncertain time for all of us, so its only natural that it will affect our men-

tal health in different ways.  However you are feeling right now is valid.  Click 

the link below for tips and advice on where you can get support for your 

mental health during the pandemic.  

https://youngminds.org.uk/find-help/looking-after-yourself/coronavirus-and

-mental-health/ 
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This year we have had to change the way we run our flu clinics in 
view of Covid-19 and the guidance, given by the Government, in respect of pri-
oritising our most clinically vulnerable patients first.   
 
There was a slight delay in us receiving our second batch of flu vaccines but we 

pleased to say that 3604 of our patients have now had the flu vaccine at our 

Practice.  We are currently offering it to anyone over the age of 50 so if you 

haven't had yours yet you can either book online via Patient Access , via Ask 

my GP or by calling the Practice. 

 

Flu Vaccines 
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AskmyGP is a system we use to receive appointment requests from patients.  

It is the easiest and fastest way to contact your GP.  We respond within work-

ing hours between 8am and 6.30pm Monday to Friday. The aim of this system 

is to deal with all requests on the day that they are submitted, or if submitted 

outside of normal working hours, during the next working day, so that you 

don’t have to wait for the help that you need.  Please note, during Covid 19 it 

may take a little longer than normal. 

We are keen to get as many patients as possible using askmyGP.  You can set 

yourself up online via our website concordmedicalcentre.co.uk  or speak to 

one of our receptionist who will be happy to help. 

Ask my GP 
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We would like to welcome to our team: 

Sarah —Patient Coordinator 

Kim —Patient Coordinator 

Becky —Patient Coordinator 

Lee  - Musculoskeletal Consultant 

 

Some of you may already know, that Jonathan Lanham-Cook has recently 

left us.  As a Practice we are keen to continue to provide this type of service 

to our patients and we are in the process of reviewing this provision across 

the local network.  We will of course keep you updated. 

Laura England who has built and led our MSK service for the last 5 years has 

left the Practice.  We would like to thank her for all she has done and wish 

her well in the future. 

Carrie Higgs has returned from maternity leave and is continuing her role as 

Musculoskeletal consultant and has been joined by Lee Kendall  

 

Even though things have continued to be busy over the last year, we've been 
so pleased to receive the funding to extend our Community Chemotherapy 
Unit, together with our partners at University Hospitals Bristol and West 
NHS Foundation Trust 

It's been here since 2018 providing life-saving treatments 

to not just our own patients but others from surrounding 

clinics too and can now see double the amount of pa-

tients - 12 per day.  

Practice news and updates 
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Patient Access allows you to order repeat medication, book and cancel nurse appointments, 

access your medical information and update your details. 

If you would like to set this up, you can do so via our website.   You will need to provide  1 

photo ID and 1 address ID 

 

Patient Access 

 

The main number is 01454 616767 

Our busiest times on the telephone is between 8.00—10.30am, so if possible avoid 

these times 
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Click on the ‘askmyGP’ link on our homepage to contact us for medical help and advice. 

A GP or relevant member of our clinical team will then contact you back. 

Monday  8.00am—6.30pm   

Tuesday  8.00am—6.30pm   

Wednesday 8.00am—6.30pm   

Thursday  8.00am—6.30pm   

Friday   8.00am—6.30pm   

Saturday 8.30am—12.30pm (pre booked only) 

You can also use the following direct dial numbers these will save you going through 

the options: 

Prescriptions  01454 205224 

Medical Reports 01454 205225 

Referrals   01454 205227 

Contacting us 
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